Kay Frances, MBA

America’s Funniest Stress Management Specialist

November 19, 2010
TO: Scott “Q” Marcus

Dear Scott,

| just wanted to drop you a note to THANK YOU for presenting for the Ohio Chapter of the
National Speakers Association. I’m in my 26" year of presenting and | found your presentation to
be one of the most invigorating, useful sessions 1’ve ever had the pleasure of attending! Anyone
who says, “There’s nothing new under the sun’ has never heard your message! The whole concept
of sculpting is absolutely fascinating and opened my eyes and my mind to infinite possibilities for
use in my presentations. | believe that engaging the audience in the way that you taught us is the
wave of the future. You teach cutting-edge concepts that anyone who is serious about not only
staying afloat in the speaking business but thriving in this fast-paced world NEEDS to hear!

| also appreciate hearing your amazing weight-loss journey. You are a THINspiration for sure!
Keep spreading your valuable information and sharing your gift! I’m so grateful | was fortunate

enough to hear you present. Best of luck in all of your endeavors!

Sincerely,

Kay Frances, MBA
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